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CUSTOMER SERVICE CHARTER
FOR ON-COURSE BOOKMAKERS

The Charter will be administered by AGT Limited and the Betting Ring
Managers will monitor that the terms of the Charter are observed by
participating bookmakers. New applications to be included in the scheme
should be made by email to mainoffice @agt-1td.co.uk, by fax to 01480 499181
or by post to the AGT Limited office at St Ives.

Bookmakers will be entitled to display a gold flag only if they have agreed to
the terms of this Charter, continue to adhere to its terms and operate in line
with Paragraphs 4 and 5 of the Charter at all times.

Bookmakers that have signed up to the Charter are encouraged to report to the
BRM any incident that they believe to be in breach of the Charter.

If a bookmaker that has agreed to the Charter is found to have acted outside of
its terms then he/she shall, on request by the RCA or AGT Limited, return the
gold flag and not seek to display any alternative flag that would indicate to the
public that they have agreed to the terms of the Charter.

A bookmaker whose gold flag has been rescinded for non-compliance may not
re-apply to adopt the Charter for a minimum of three months.

This Charter is subject to withdrawal by the RCA anytime at its discretion.
Under such circumstances, the gold flag must be returned to the RCA or AGT
Limited and nothing should be displayed which may indicate that the Charter
continues to operate.

Replacement flags and securing clips will be available from Securit System
Limited at the bookmakers cost.

By applying, bookmakers indicate that they have read and understood the
terms of the Charter and will abide by them.



